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INFORMATION SYSTEMS TECHNICIAN

Has the candidate ever

NO been an Information YES
* Systems Technician?

Does the candidate have two years of
experience performing duties

comparable to those of an Office

Assistant (Range B) in the California This candidate
state service and atleast three semester YES P may be eligible for
units or four quarter units from a appointment.

recognized college or university in

information technology-related

coursework?
Does the candidate have one year of experience performing a variety of
technical duties in support of an information technology system [includes
learning and performing a variety of the technological duties supporting
NO information technology systems, such as data management; procedure writing;
writing job setup instructions; performing program librarian functions; doing
L—> other related duties in support of the systems analysis programming and —YE

machine operations effort of an information technology system; conducting on-
the-job training for system users, facilitating system utilization, communicating
on a regular basis with system users, operating all components of the

information technology system and peripheral equipment (except mainframe This candidate
consoles), and requesting service on equipment as needed]?

may be eligible for
appointment.

p=4
Q

Please instruct the

candidate to bring

v a copy of their
transcripts

to the interview.

Did the candidate list on their application they have completed twelve semester
units or eighteen quarter units from a recognized college or university in

provided from an accredited institution recognized by the Accrediting Council
for Independent Colleges and Schools (ACICS) or the Accrediting Commission of YES
Career Schools and Colleges of Technology (ACCSCT)? The ACICS or ACCSCT must
cite the institution as being accredited for the relevant program being
considered for qualification. (Partial completion of the requirement may not be
combined with the other patterns to meet minimum qualifications.)

information technology-related coursework or equivalent academic training T

This candidate is
most likely not

NG eligible for

appointment.



http://www.dgs.ca.gov/ohr/Resources/Toolkits/HiringToolkit/HiringGuides.aspx
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